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FOR IMMEDIATE RELEASE: 
 

Kuala Lumpur’s Sama-Sama Hotel Completes Renovation 
with Installation of Bartech Automatic Minibars 

 
Sama-Sama Luxury Hotel KL International Airport is first in Malaysia 

with Bartech’s smart Computerized Energy Saving System  (CESS) minibars 

 

KUALA LUMPUR— FEBRUARY 12, 2013 — Bartech, a world leader in automatic profit-generating minibar 

solutions for the hospitality industry, is helping one of the busiest luxury hotels in Asia Pacific, Sama-

Sama Hotel Kuala Lumpur International Airport, to boost 

guestroom revenues while keeping operations running 

smoothly and efficiently.  

The newly renovated and rebranded Sama-Sama Hotel, 

a 5-star hotel formerly under the Pan Pacific flag, has 

installed Bartech’s fully automatic minibars in all 442 

guestrooms. The minibars are fitted with custom glass 

doors and communicate over an Ethernet network. 

Sama-Sama Hotel will also implement eTrays in their 

100 suites and executive rooms to increase their in-room product offering, as Bartech eTrays are proven 

to be efficient in boosting a hotel’s in-room revenue. Like all Bartech products, eTrays are available in 

various sizes and flexible finishes to fit any in-room decoration. Sama-Sama Hotel opted for an elegantly 

modern black aluminum finish. 

By opting for Bartech automatic minibars, hotels are often able to significantly reduce the number of 

minibar attendants on staff and simultaneously increase revenue from minibar sales. 
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Sama-Sama Hotel’s managers initially selected Bartech automatic minibars last summer, while the hotel 

was still affiliated with the Pan Pacific brand. Pan Pacific Hotels Group is a longtime satisfied Bartech 

customer. "Sama-Sama's decision to install Bartech automatic minibars was based on the need for a fast 

turnaround period for rooms, as well as productivity requirements and better service offerings to its 

customers," says Hans Winsnes of Sama-Sama. “Bartech’s reputation for delivering bottom-line growth 

and improved customer satisfaction scores is simply unmatched among minibar manufacturers.” 

Given its location—it is linked to bustling Kuala Lumpur International Airport via sky bridge—Sama-Sama 

Hotel boasts high occupancy rates and constant guest turnover. As such, the hotel greatly values 

streamlined checkout processes as well as efficient operational controls and labor efficiencies, all of 

which Bartech contributes to and which were driving factors for Bartech's selection.  

As part of the hotel’s renovation, Sama-Sama Hotel’s management team placed considerable emphasis 

on enhancing its green credentials. A standard option on Bartech’s automatic minibars is the 

Computerized Energy Saving System (CESS), technology that monitors and adjusts cooling production 

according to guestroom status, hotel occupancy, and other criteria. All of this helps hotels reduce their 

energy consumption tremendously.  

Bartech offers an array of customizable automatic minibars that are designed to maximize revenue and 

save hoteliers time and money through increased efficiency. Bartech is also the only minibar provider to 

incorporate three different types of sensor technologies into their advanced product design, including 

infrared, magnetic and micro-switch. This allows Bartech minibars to use the most effective and reliable 

technology for each type of product dispensed, maximizing reliability and efficiency of the minibar 

operation and minimizing guest disputes. 

For more information on Bartech’s extensive selection of customizable automatic minibars that are 

designed to maximize revenue and save hoteliers time and money through increased efficiency, please 

email info@my-bartech.com or visit www.bartech.com. 

About Bartech | For more than 20 years, Bartech has been a pioneer and a leader in the field of minibar design and technology 

for the global hospitality industry. Since introducing the world’s first open-display automatic minibar, Bartech has developed a 

stellar reputation as the provider of the industry’s most powerful and sophisticated solutions to manage hotel minibar operations. 

With minibars installed in more than 250,000 guestrooms worldwide, Bartech has been selected by many of the most prestigious 

hotel chains and independent properties worldwide. With an in-house R&D department and worldwide customer support, 

Bartech is dedicated to continuously enhancing product design, software and system integration with the latest technologies, in 

order to meet the growing needs of the industry for increased profit and efficiency. For more information, please visit 

www.bartech.com.  
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